
AERIAL ART HOUSE - POLICIES AND PROCEDURES FOR COVID-19 

Updated 26/06/2020 

 

Below are the updates that we have made to our facility, policies and procedures to keep 

you and/or your child safer while training with us: 

• Floor markings to help people maintain safe distances 

• Sanitising points around the venue 

• Reduced class sizes 

• Bought more pieces of equipment to swap with existing one (used equipment will be 

put in quarantine for 72 hours, as advised) 

• Increased ventilation 

• Spotting during classes will be reduced 

• Mandatory use of masks and gloves for the instructor  

• Mandatory use of masks for everyone 

• Disinfecting surfaces between classes 

We ask that you do the following while you are at Aerial Art House 

• Wash your hands for a minimum of 20 seconds when entering and leaving the venue 

• Make use of the hand sanizer provided 

• Maintain social distance 

• Do not touch other people’s stuff (not even mobile devices to take pictures) 

• Leave the venue straight after class 

• Pay by card online when possible 

 

Refund Policy Due to COVID-19: 

We do not guarantee refunds for any cancellations for any reasons. 

 

Notes for “Policies and Procedures for COVID-19” document: 

We will update this document regularly. 

 

Approved by the Board of Directors  


